W H E E LS Wheels for Wellness Indian Head Inc. FREQUENTLY

PO Box 296 ASKED QUESTIONS

/F@R Indian Head SK S0G 2_K0 For all other questions that are not
e shuttleforwellness@gmail.com covered in this document, please
contact the dispatcher and they

WE LLN ESS Dispatch: 306.660.9677 will get back to you as soon as

possible.
SERVING INDIAN HEAD AND AREA

1. How do | book a ride?
Call or text our phone number 306-660-9677 between 9 a.m. and 4 p.m. Ifitis
outside those hours call the same number and leave a message. The dispatcher

will return your call in the morning. In emergencies only you may call Jack
Norman at 306-531-4750.

2. Can | take a friend along even if | don’t need help?
No, we need to stick with medical and wellness passengers only as we wish to
honor the expectations of our donors and sponsors.

3. Will | get a receipt for the suggested donation for my ride?
Yes - the driver will provide a receipt for medical expense deductions.

4. Can | take my walker with me?
Yes you can as long as it fits in the rear hatch of the van.

5. Can | take my wheelchair?
Yes, but wheelchairs can be only be taken by prior arrangement with the
dispatcher at time of booking. You will have to have a companion with you to
handle loading and unloading the wheelchair and assisting you to transfer. Our
drivers will not be able to do that and the vehicle is not equipped with a
wheelchair lift.

6. Does my medically required companion have to pay the suggested donation as well?
No, your medically required companion rides free with your suggested donation.

7. Will the driver stop so | can get my prescription, glasses, hearing aids etc.?
Yes, if prearranged and at the discretion of the driver/dispatcher, we can stop for
prescriptions related to your medical appointment or other health conditions.

8. Will you go if you only have one passenger?
Yes, absolutely. Initially we expect that most trips will be for only one client.

9. How far ahead do | have to book my ride?
There is no set time. Please book as far in advance as you possibly can but if it is
short notice, and we understand that it could be, we will do our very best to
accommodate your request.

10. Will | be expected to tip the driver?
No, our drivers will not accept tips. If you wish to donate extra to the
organization, we will be happy to accept that and add it to your receipt. Just be
sure to thank the driver. Remember they are volunteers and doing this out of the
goodness of their hearts. Without the drivers, there is no service.
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What if | have to stay overnight? Will you come back and get me?
Yes we will. It will be considered two trips and you will be asked to donate
accordingly.

What happens if the weather is really bad?
The final decision to go or not will usually be made by the driver but if the
Highway Hotline says ‘travel not recommended” drivers will have been instructed
not to drive. Our policy will always be safety first.

Will you take me to the airport if | have to fly somewhere for medical reasons?
Yes we will and we will pick you up on your return. It will, of course, be
considered two trips.

Will | be expected to buy the driver’'s meal if the trip runs over a meal time?
No, the shuttle service looks after this for the driver.

Can we stop to go shopping?
No, we will not be able to stop so you can go shopping. Please refer to 7 for
medically necessary stops. We need to stick with medical and wellness trips as
we wish to honor the expectations of our donors and sponsors.

What kind of appointments will you take me to?
Optical, hearing, physiotherapy, chiropractic, cancer treatments, day surgery,
scopes, pain clinic, mental health appointments, dental, lab work and any other
appropriate health and wellness appointments. Please check with our dispatcher
at time of booking to ensure your trip qualifies for our service. Thanks.

Who is the dispatcher?
The dispatcher will rotate amongst local community volunteers who have all
signed a confidentiality agreement.

Can you provide a companion for me if | need someone and don’t have anyone to help?
Quite possibly. We currently have some kind folks who have said they will
volunteer to act as companions.

Can | bring my portable oxygen in the van?
Yes you can, always adhering to necessary precautions.

When do | pay the suggested donation?
You will be expected to give the driver the suggested donation at the end of your
ride or you can e-transfer ahead of time to shuttleforwellness@gmail.com. The
dispatcher will advise you of the amount at the time of booking so you can be
prepared.

How can | pay?
You can pay by cash, cheque or etransfer to shuttleforwellness@gmail.com.
Cheques should be made out to Wheels for Wellness Indian Head Inc.

Will you take me out of Province?
The Board will review each situation on a case by case basis and advise of the
suggested donation ahead of time.


mailto:shuttleforwellness@gmail.com

23. Do your drivers have first aid training?
Some might, but it is not a requirement to be a volunteer driver. All our drivers
have supplied us with a five year drivers abstract and a clear criminal and
vulnerable sector record check.

24. Do your drivers get paid?
No, they do not. They are wonderful volunteers so please remember to thank
them.

25. How do | get hold of the driver when | am ready to get picked up from my appointment?
The driver will give you a business card with the number you should call to reach
them. Try to give the driver an idea of how long you expect it to be.

26. If two folks from the same family have appointments in the City on the same day, do
they both pay?
Yes, we would request that you make two suggested donations if both you and a
family member have appointments on the same day.

27. Do | need a doctor’s referral to use this service?
No, but you do need to be medically stable and be able to get in and out of our
vehicle by yourself.

28. Can | get aride on an evening or weekend?
If that is when your appointment is, we will do everything in our power to
accommodate your request.

29. Can | take a Service Animal in the van?
Yes, if you have a Service Animal, they can ride for free with you in the van to
your appointment. We are unable to accommodate Support animals. Please let
the dispatcher know at the time of booking your appointment.

30. Will I get a receipt for a charitable donation to the organization?
Yes - The Town of Indian Head will provide a charitable tax receipt for donations
to the organization of $50 or greater.

31. Can | pick the driver | want?
No, the driver will be assigned by the dispatcher depending on availability.

32. If my medically required companion does not live at the same address as | do, will you
pick them up at their home.
Yes, we will as long as they live in Indian Head or enroute to the appointment,
and it must be prearranged with the dispatcher/driver.

33. Can | get aride if | live somewhere other than Indian Head? For example Katepwa?
Yes, this can be arranged on a case by case basis with the dispatcher. We will
provide a suggested donation based on the pick up and drop off location.

34. Can | take someone with me and then drop them off in Regina?
No, we need to stick with medical and wellness passengers only, as we wish to
honor the expectations of our donors and sponsors.



35. Can | take my small child with me for my appointment because | don’t have a
babysitter?
Yes, on a case by case basis we can try to accommodate this request, but
regardless, the child must accompany the parent with them into the appointment
and can not be left with the driver.

36. If we get storm stayed in Regina or elsewhere who pays for meals and
accommodation?
In a situation like this, Wheels for Wellness would be responsible for the driver’'s
accommodation and meals, and the passenger would be responsible for their
own.

37. Can | use Wheels for Wellness for local rides?
No, please call the Town Office at 306-695-3344 for information regarding the
Handi-bus which offers this service.

38. | need a ride to a medical appointment in Regina but | cannot afford the suggested
donation. Can | still get a ride with Wheels for Wellness Indian Head Inc.?
If you are unable to make the suggested donation, please advise our dispatcher
when booking and we will see if we can make payment arrangements for you.

39. What about confidentiality? | might not want people to know | am using this service?
All of our drivers, board members and other volunteers have signed confidentially
agreements as the privacy of our riders is our top priority.

40. When | take the Wheels for Wellness to Regina, can we pick up a friend and bring them
home?
No, we need to stick with medical and wellness passengers only, as we wish to
honor the expectations of our donors and sponsors.

41. Who should | call if | have a question?
If you have any questions, please call the dispatch line at 306-660-9677 and if
they are unable to answer your question, they will get you an answer as soon as
possible.



